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CHAPTER 1
DESCRIPTION OF ORGANIZATION

193G—1.1(544C,17A) Definitions. As used in these rules, the following definitions of words and terms
shall apply:

“Board” means the interior design examining board.

“Bureau” means the professional licensing and regulation bureau, division of banking of the
department of commerce.

“Interior design” means the design of interior spaces including the preparation of documents
relating to space planning, finish materials, furnishings, fixtures, and equipment, and the preparation of
documents relating to the interior construction that does not affect the mechanical or structural systems
of a building. “Interior design” does not include services that constitute the practice of architecture or
professional engineering.

“NCIDQ” means the National Council for Interior Design Qualification.

“Registered interior designer” means a person who obtains a registration and engages in the practice
of interior design under the authority of lowa Code Supplement chapter 544C.

193G—1.2(544C) Description.

1.2(1) The purpose of the interior design examining board is to administer and enforce the provisions
of Towa Code Supplement chapter 544C, including issuing registration certificates and registration
renewals; investigating violations and infractions of the interior design law; disciplining registrants;
and seeking injunctive relief against unregistered persons who violate lowa Code Supplement chapter
544C. To this end, the board has promulgated these rules to clarify the board’s intent and procedures.

1.2(2) The primary mission of the board is to protect the public interest. All board rules shall be
construed as fostering the guiding policies and principles described in lowa Code Supplement chapter
544C. The board and its registrants shall strive at all times to protect the public interest by promoting
the highest standards of interior design.

1.2(3) All official communications, including submissions and requests, should be addressed to the
board at 1920 S.E. Hulsizer Road, Ankeny, lowa 50021.

193G—1.3(544C,17A) Organization and duties. The board shall consist of five members who are
interior designers and two members who are not interior designers and who represent the general public.
The board shall elect annually from its members a chairperson and a vice-chairperson. A quorum of
the board shall be four members, and all final motions and actions must receive a majority of a quorum
vote. The board shall enforce the provisions of lowa Code Supplement chapter 544C and shall maintain
a roster of all registered interior designers in the state.

1.3(1) Chairperson. The chairperson shall, when present, preside at the meetings, appoint
committees, and exercise all duties and powers of the chairperson.

1.3(2) Vice-chairperson. The vice-chairperson shall, in the absence or incapacity of the chairperson,
exercise the duties and powers of the chairperson.

193G—1.4(544C,17A) Meetings. Calls for meetings shall be issued in accordance with Iowa Code
section 21.4. The annual meeting of the board shall be the first meeting scheduled after April 30. At this
meeting, the chairperson and vice-chairperson shall be elected to serve until their successors are elected.
The newly elected officers shall assume the duties of their respective offices at the conclusion of the
meeting at which they are elected.

193G—1.5(544C) Other meetings. In addition to the annual meeting and subsequent meetings, the time
and place of which may be fixed by resolution of the board, a meeting may be called by the chairperson
of the board or by joint call of a majority of its members.
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193G—1.6(544C,17A) Order of business. The chairperson or the chairperson’s designee shall prepare
an agenda listing all matters to be discussed at a meeting. A copy of the agenda shall be available to
each member of the board. Procedures shall be in accordance with Robert’s Rules of Order.

193G—1.7(544C) Administrative committees.

1.7(1) The board chairperson may appoint administrative committees of not less than two nor more
than four members who shall be members of the board for the purpose of making recommendations on
matters specified by the board.

1.7(2) An administrative committee may be appointed to make recommendations to the board
concerning the board’s responsibilities in regard to examinations, registrations, continuing education,
professional conduct, discipline and other board matters.

193G—1.8(544C,17A) Public records and fair information practices. Board rules on public records
and fair information practices may be found in the uniform rules for the professional licensing and
regulation bureau at 193 IAC 13.

193G—1.9(544C,17A) Sales and leases of goods and services. Board rules on sales and leases of goods
and services may be found in the uniform rules for the professional licensing and regulation bureau at
193 IAC 11.

193G—1.10(544C,17A) Petitions for rule making. Persons wishing to file a petition for rule making
should consult the uniform rules for the professional licensing and regulation bureau at 193 IAC 9.

193G—1.11(544C,17A) Declaratory orders. Persons wishing to seek a declaratory order from the
board should consult the uniform rules for the professional licensing and regulation bureau at 193 IAC
10.

193G—1.12(544C,17A) Denial of issuance or renewal of registration for nonpayment of child
support or student loans. Board rules on the denial of issuance or renewal of registration for
nonpayment of child support or student loans may be found in the uniform rules for the professional
licensing and regulation bureau at 193 IAC 8.

193G—1.13(544C,17A) Waivers and variances.

1.13(1) Persons who wish to seek waivers or variances from board rules should consult the uniform
rules for the professional licensing and regulation bureau at 193 IAC 5.

1.13(2) In addition to the provisions of 193 IAC 5, the following shall apply for interim rulings:

a. The board chairperson, or the vice-chairperson if the chairperson is not available, may rule on
a petition for waiver or variance when it would not be timely to wait for the next regularly scheduled
board meeting for a ruling from the board.

b.  The executive officer, upon receipt of a petition that meets all applicable criteria established in
193 TAC 5, shall present the request to the board chairperson or vice-chairperson along with all pertinent
information regarding established precedent for granting or denying such requests.

c.  The chairperson or vice-chairperson shall reserve the right to hold an electronic meeting of the
board when prior board precedent does not clearly resolve the request, input of the board is deemed
required, and the practical result of waiting until the next regularly scheduled meeting would be a denial
of the request due to timing issues.

d. A waiver report shall be placed on the agenda of the next regularly scheduled board meeting
and recorded in the minutes of the meeting.

e. Subrule 1.13(2) on interim rulings does not apply if the waiver or variance was filed in a
contested case.
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193G—1.14(544C,17A,272C) Investigation and investigatory subpoenas. Board rules regarding
investigations and investigatory subpoenas may be found in the uniform rules for the professional
licensing and regulation bureau at 193 IAC 6.

193G—1.15(544C,17A,272C) Contested case procedures. Board rules on contested case procedures,
including those related to the denial of an application for initial or renewal registration and those related
to disciplinary proceedings against registrants, may be found in the uniform rules for the professional
licensing and regulation bureau at 193 IAC 7.

193G—1.16(272C) Impaired registrants. Board rules governing impaired practitioner review
committees may be found in the uniform rules for the professional licensing and regulation bureau at
193 IAC 12.
These rules are intended to implement lowa Code chapters 17A, 21, 22, 252], 261 and 272C and
Iowa Code Supplement chapter 544C.
[Filed 9/21/06, Notice 8/16/06—published 10/11/06, effective 11/15/06]
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CHAPTER 2
REGISTRATION

193G—2.1(544C) Certificate of registration. All applicants for registration must satisfy the interior
design education, practical training, and examination requirements established by this rule.

2.1(1) Education and practical training. An applicant for registration shall meet or exceed one of
the following interior design education/practical training requirements:

a. A baccalaureate degree from a four-year interior design program or a substantially equivalent
program, and at least two years of acceptable full-time work experience in the performance of interior
design services.

b. A certificate, degree or diploma from a three-year interior design program or a substantially
equivalent program, and at least three years of acceptable full-time work experience in the performance
of interior design services.

c. A certificate, degree or diploma from a two-year interior design program or a substantially
equivalent program, and at least four years of acceptable full-time work experience in the performance
of interior design services.

2.1(2) Examination. An applicant for registration shall verify successful completion of the NCIDQ
examination, or its equivalent.

2.1(3) Transition provisions. For a period of two years from July 1, 2005, the board may issue
a certificate as a registered interior designer to a person residing in lowa who does not meet the
examination requirements specified in lowa Code Supplement section 544C.5, if the person satisfies all
of the following:

a. Has a minimum of two years of interior design education and a combined total of six years of
interior design education and acceptable experience.

b.  Has successfully completed Section 1 of the NCIDQ examination relating to life safety codes
and barrier-free requirements.

¢.  Has submitted a completed application by June 30, 2007.

2.1(4) Applications. Persons applying for initial or renewal registration shall submit an application
on a form provided by the board and shall pay a registration fee of $275. Certificates issued to registrants
with last names beginning with A through K shall expire on June 30 of even-numbered years, and
certificates issued to registrants with last names beginning with L through Z shall expire on June 30
of odd-numbered years. Registration fees and continuing education requirements shall be applied pro
rata to those registrants whose certificates expire in less than two years.

Type of fee Amount
Initial registration fee $275
Renewal $275
Late renewal fee $25
Reinstatement of lapsed registration $100

This rule is intended to implement lowa Code Supplement chapter 544C.
[ARC 9480B, IAB 5/4/11, effective 6/8/11; ARC 1431C, IAB 4/30/14, effective 6/4/14]

[Filed 9/21/06, Notice 8/16/06—published 10/11/06, effective 11/15/06]
[Filed ARC 9480B (Notice ARC 9347B, IAB 2/9/11), IAB 5/4/11, effective 6/8/11]
[Filed ARC 1431C (Notice ARC 1298C, IAB 2/5/14), IAB 4/30/14, effective 6/4/14]
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CHAPTER 3
CONTINUING EDUCATION

193G—3.1(17A,272C,544C) Definitions. As used in these rules, the following definitions shall apply:

“Contact hour” means one 60-minute clock hour of educational activity of which at least 50 minutes
is devoted to instructional content. Where other units of credit are stated for an educational experience
(e.g., “CEUs”), they shall be credited in terms of actual contact hours.

“Health, safety and welfare subjects” or “HSW subjects” means subjects that relate to the planning
and designing of spaces and elements to minimize the risk of injury to persons or property. Such
subjects include compliance with applicable building and safety codes, the planning and designing of
spaces and elements that optimize over time the physically and mentally healthful use of those spaces
and elements, and the planning and designing of spaces and elements that are durable, maintainable,
cost-effective, environmentally conscientious and conservative of resources; that function properly in
all relevant respects; that encourage access, functional independence and use by all relevant populations;
that encourage user satisfaction, including aesthetic appeal; that promote a sense of user confidence and
peace of mind; that integrate effectively with the surrounding environment; and that, in other similar
ways, enhance the health, safety and well-being of the public.

“Self-directed activity” means a method of interior design-related learning occurring outside of a
formal course setting.

“Structured activity” means a method of interior design-related learning led by a qualified
individual and conducted or sponsored by a professional organization, technical organization, industry
source or accredited college or university including monographs, courses of study taught in person or
by correspondence, organized lectures, presentations or workshops, formal courses of instruction, and
other means through which identifiable technical and professional subjects are presented in a planned
manner.

193G—3.2(17A,272C,544C) Continuing education requirements.

3.2(1) Hours required. Each registrant shall complete during each two-year registration term a
minimum of 12 contact hours of continuing education approved by the board. Compliance with the
continuing education requirement is a prerequisite for registration renewal.

3.2(2) Within any biennial renewal period during which 12 contact hours must be acquired, at least
8 contact hours shall be in health, safety and welfare subjects in a structured activity. A maximum of
4 contact hours may be in self-directed activities. Hours acquired in any 24-month renewal period may
not be carried over to a subsequent 24-month renewal period. Continuing education hours need not be
acquired in this state, but may be acquired in any location provided that the registrant can demonstrate
that the program meets the definition of either structured activity or self-directed activity as defined in
this chapter.

3.2(3) A registered interior designer who holds a registration in Iowa for less than 12 months from
the date of initial registration shall not be required to report continuing education at the first registration
renewal. A registered interior designer who holds a registration in lowa for more than 12 months, but
less than 24 months from the date of initial registration, shall be required to report 6 contact hours (with a
minimum of 4 contact hours in HSW subjects in a structured activity) earned in the preceding 12 months
at the first registration renewal.

3.2(4) Sources of continuing education. The following suggested list may be used by all registrants
to determine the types of activities that may fulfill the continuing education requirements. Credit may
not be claimed for any activity required as part of a registered interior designer’s routine professional
responsibilities.

a. Self-directed activities (actual hours spent, up to a maximum of 2 contact hours per activity and
limited to 4 contact hours per reporting period):

(1) Tours of interior design-significant sites for a specified educational purpose.
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(2) A service to the public which uses the registered interior designer’s expertise as an interior
designer. Examples include serving on a planning commission, building code advisory board or building
code study committee.

(3) Informal industry or other similar instruction related to new interior design or new interior
design-related technology and offered by an individual qualified by education or experience.

(4) Service as an officer or active committee participant in an educational, technical or professional
society. One full year of service is required for the service to be considered.

b.  Structured activities:

(1) Completion of a formal college or university course, seminar, tutorial or short
course/monograph.

(2) Completion of a formal program, course, self-study course, monograph or equivalent
educational experience sponsored by a professional or technical organization or industry source.

(3) Instruction of a course, seminar, lecture, presentation, workshop or similar formal educational
program. Credit shall be allowed at a maximum of three preparation hours for each class hour spent for
actual presentation, valid for the initial presentation only. College and university faculty may not claim
contact or preparation credit for teaching regular curriculum courses.

(4) Research that is published or is formally presented to the profession or public. Credit shall be
allowed at a maximum of 4 contact hours per reporting period and shall be valid for the initial presentation
only.

(5) Completion of college or university credit courses dealing with interior design-related subjects.
Each semester hour shall equal 15 contact hours. A quarter hour shall equal 10 contact hours. There is
no limit to hours claimed for this activity.

3.2(5) Approved continuing education. The board does not preapprove continuing education
activities or courses; however, in general, activities and courses in HSW subjects are considered to
include, but are not limited to, the following topics:

a. Life safety, ADA, and other codes, standards and administrative regulations governing the
practice of interior design.

b.  Safety and security issues (e.g., exit design, fall prevention design, crime prevention design,
etc.).

c.  Physical and mental health issues.

d.  Topics that relate to human physiology, perception, anthropometrics, ergonomics, psychology,
sociology, ecology and cultural factors.

e. Energy efficiency.

/- Environmental issues.

g Accessibility and universal design.

h.  Materials and methods.

i.  Building systems.

j. Statutes and rules relating to interior design regulation.
k. Professional ethics.

[ Legal aspects of professional practice.

m. Construction documents and services.

n.  Project administration.

193G—3.3(17A,272C,544C) Controls and reporting.

3.3(1) Anapplicant for registration renewal may be requested to provide, in such manner and at such
time as prescribed by the board, a signed statement, under penalty of perjury, on forms provided by the
board, setting forth the continuing education in which the registrant has participated.

a. When requested to provide a listing of the continuing education completed for structured
activities, the information shall include:

(1) School, firm or organization conducting the course.

(2) Location of course.

(3) Title of course or description of content.
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(4) Principal instructor.

(5) Dates attended.

(6) Hours claimed.

b.  Proof of participation in a nonstructured activity shall include:

(1) Activity claimed.

(2) Names of other individuals (if any) who participated.

(3) Date attended.

(4) Duration of activity.

(5) Location of activity.

(6) Written summary of the experience and learning outcomes.

(7) Signed statement that the activity was not part of the individual’s routine professional
responsibilities.

3.3(2) The board may require sponsors of courses to furnish an attendance list or any other
information the board deems essential for administration of these continuing education rules.

3.3(3) The board will verify, on a random basis, information submitted by registrants. If an
application for renewal is not approved, the applicant will be so notified and may be granted a period of
time by the board in which to correct the deficiencies noted.

3.3(4) Primary responsibility for documenting the requirements rests with the registrant, and
evidence to support fulfillment of those requirements must be retained for a period of five years
subsequent to submission of the report claiming the credit. Satisfaction of the requirements, including
retention of attendance records and written outlines, may be accomplished as follows:

a. For courses taken for scholastic credit at accredited universities and colleges, evidence of
satisfactory completion of the course is sufficient; for noncredit courses taken, a statement of the hours
of attendance, signed by the instructor, must be obtained by the registrant.

b.  For correspondence courses and formal independent study courses, written evidence or a
certificate of completion from the sponsor or course provider shall be obtained by the registrant.

c.  In all other instances, the registrant must maintain a record of the information listed in subrule
3.3(1), paragraph “a,” and a copy of the course outline prepared by the course sponsor.

193G—3.4(17A,544C) Hearings. In the event of denial, in whole or in part, of any application for
approval of credit for continuing education activity, the registrant shall have the right, within 20 days
after the date of notification of the denial by mail, to request a hearing by the board. The hearing shall be
held within 60 days after receipt of the request for the hearing. The decision of the board shall be final.

193G—3.5(17A,544C) Physical disability, illness, hardships or extenuating circumstances. The
board may, in individual cases involving physical disability, illness (certified by a doctor), hardship, or
extenuating circumstances, grant waivers of the continuing education requirements for a period of time
not to exceed one year. No waiver or extension of time shall be granted unless the registrant makes a
written request to the board for such action.

193G—3.6(17A,544C) Methods of compliance and exemptions. A person registered as an interior
designer shall be deemed to have complied with the continuing education requirements during the
continuing education compliance period in which the registrant:

1. Serves honorably on active duty in the military service; or

2. Resides in another state or district having a continuing education requirement for registered
interior designers and meets all the requirements of that state or district for practice therein (registrants
of states not having a continuing education requirement must comply with lowa’s continuing education
requirements); or

3. Isagovernment employee working as a registered interior designer outside the United States.

193G—3.7(17A,544C) Grounds for denial of registration renewal. Failure of a registrant to complete
the continuing education requirements as set forth in this chapter, or failure to file a report of completed
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continuing education, or failure to submit a written request for waiver or exemption shall be grounds for
the board to deny renewal of the registration.
These rules are intended to implement lowa Code chapter 544C.
[Filed 9/7/07, Notice 7/18/07—published 9/26/07, effective 10/31/07]
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CHAPTER 4
PROFESSIONAL CONDUCT

193G—4.1(544C) Rules of conduct. A registered interior designer shall maintain a high standard of
integrity and professional responsibility within the profession of interior design to protect the public
health, life safety, and welfare.

4.1(1) Competence.

a. A registered interior designer shall act with reasonable care and competence and shall apply
the technical knowledge and skill ordinarily applied by a registered interior designer of good standing
providing interior design services in the same locality.

b. The board may initiate discipline against a registered interior designer or may, when
appropriate, refer a registered interior designer to the board’s impaired practitioner review committee
based on habitual intoxication or addiction to the use of drugs or other impairment which adversely
affects the registrant’s ability to practice in a safe and competent manner.

4.1(2) Conflict of interest. A registered interior designer shall not accept compensation for interior
design services from more than one party on a project unless circumstances are fully disclosed and agreed
to in writing by all interested parties.

4.1(3) Full disclosure.

a. A registered interior designer shall not deliberately make a materially false statement or
deliberately fail to disclose a material fact requested in connection with application for registration or
renewal of registration.

b. A registered interior designer shall not assist in the application for registration of a person
known by the registered interior designer to be unqualified with respect to education, training, experience
or character.

c. A registered interior designer engaged in the practice of interior design must act in the best
interest of the client and shall not allow integrity, objectivity or professional judgment to be impaired.

d. A registered interior designer with knowledge of a violation of these rules by another registered
interior designer shall report such knowledge to the board.

4.1(4) Professional conduct.

a.  Aregistered interior designer shall respect the confidentiality of sensitive information obtained
in the course of the interior designer’s professional activities.

b. A registered interior designer shall not engage in conduct involving fraud, deceit,
misrepresentation or dishonesty in the practice of interior design.

c.  Aregistered interior designer shall neither attempt to obtain a contract to provide interior design
services through any unlawful means nor assist others in such an attempt.

d. A registered interior designer shall neither offer nor make any payment to a governmental
official with the intent of influencing the official’s judgment in connection with a prospective or existing
project in which the interior designer has an interest.

This rule is intended to implement lowa Code chapter 544C.

[Filed 5/15/07, Notice 3/28/07—published 6/6/07, effective 7/11/07]
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CHAPTER 5
DISCIPLINARY AUTHORITY AND GROUNDS FOR DISCIPLINE

193G—5.1(17A,272C,544C) Disciplinary authority. The board is empowered to administer lowa
Code chapters 17A, 272C, and 544C and related administrative rules for the protection and well-being
of those persons who may rely upon registered individuals for the performance of interior design
services within this state or for clients in this state. To perform these functions, the board is broadly
vested with authority to review and investigate alleged acts or omissions of registrants, determine
whether disciplinary proceedings are warranted, initiate and prosecute disciplinary proceedings,
establish standards of professional conduct, and impose discipline pursuant to lowa Code sections
17A.13, 272C.3 to 272C.6, 272C.10, 544C.3 and 544C.10.

193G—5.2(17A,272C,544C) Grounds for discipline. The board may initiate disciplinary action
against a registered interior designer on any of the following grounds:

1. A violation of any of the rules of professional conduct set forth in 193G—Chapter 4.

2. A violation of ITowa Code subsection 272C.9(2) or 272C.9(3).

3. Failure to comply with an order of the board imposing discipline.

4. A violation of Iowa Code subsection 272C.3(2).

5. Continuing to practice as a registered interior designer without satisfying the continuing
education requirement, absent express waiver granted by the board.

6. Failure to fully cooperate with a registrant disciplinary investigation or investigation against
a nonregistrant, including failure to respond to a board inquiry within 30 calendar days of the date of
mailing by certified mail of a written communication directed to the registrant’s last address on file at
the board office.

7. A violation of Iowa Code section 544C.9 or 272C.10.

These rules are intended to implement lowa Code chapters 17A, 272C, and 544C.

[Filed 5/15/07, Notice 3/28/07—published 6/6/07, effective 7/11/07]
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CHAPTER 6
DISCIPLINARY INVESTIGATIONS

193G—6.1(17A,272C,544C) Investigative authority. The board is authorized by Iowa Code sections
17A.13(1), 272C.3, 272C.4 and 272C.6(4) to conduct disciplinary investigations to determine whether
grounds exist to initiate a disciplinary proceeding against a registrant.

193G—6.2(17A,272C,544C) Initiation of disciplinary investigations. The board may initiate a
registrant disciplinary investigation upon the board’s receipt of information suggesting that a registrant
may have violated a law or rule enforced by the board which violation, if true, would constitute grounds
for registrant discipline. The board may also review the publicly available work product of a registrant
on a general or random basis to determine whether reasonable grounds exist to initiate disciplinary
proceedings or to conduct a more specific investigation.

193G—6.3(272C,544C) Sources of information. Without limitation, the following nonexclusive list
of information sources may form the basis for the initiation of a disciplinary investigation or proceeding:

1. General or random review of publicly available work product.

2. News articles or other media sources.

3. Reports filed with the board by the commissioner of insurance pursuant to lowa Code subsection
272C.4(9).

4. Complaints filed with the board by any member of the public.

5. Registration applications or other documents submitted to the board.

6. Reports to the board from any regulatory or law enforcement agency from any jurisdiction.

7. Board audits of registrant compliance with conditions for registration, such as continuing
education.

193G—6.4(17A,272C,544C) Conflict of interest. Ifthe subject of a complaint is a member of the board,
or if a member of the board has a conflict of interest in any disciplinary matter before the board, that
member shall abstain from participation in any consideration of the complaint and from participation in
any disciplinary hearing that may result from the complaint.

193G—6.5(272C,544C) Compla